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Government Agencies 
Move to Telework
Government agencies at all levels have seen operations impacted by the 
pandemic. There sure has been issues with mixed levels of customer service 
and customer experience. And to get over this now, multiple agencies in 
the Federal government have shifted or are shifting their processes to 
technology-enabled remote work. These agencies are ensuring that their 
staff has the necessary resources to work remotely from any location.  
Modern technology such as cloud computing, ERP systems and custom Modern technology such as cloud computing, ERP systems and custom 
software development has made this possible. Good examples include
larger agencies like the Department of Defense, which became the 
federal government’s shining example of a successful shift to telework, 
and the Department of Veterans Affairs; to smaller ones such as the 
General Services Administration and National Science Foundation. The U.S 
Department of Agriculture is considering several changes to its pre-pandemic 
telework policy, including a broader array of new remote work policies, remote telework policy, including a broader array of new remote work policies, remote 
duty stations, and other flexible schedule options. Also supporting this shift to 
telework, multiple agencies are also inclining towards IT modernization.  Hence, 
one of the revolutions that has unexpectedly been introduced by the pandemic, is the 
larger shift to technology than ever before.



IRS Pushes More Automation

The Internal Revenue Service is rolling out new systems 

and expanding the number of forms that can be 

electronically filed by tax-exempt organizations, while 

also dealing with some technology glitches resulting 

from the COVID-19 pandemic.

Treasury Department Tests AI

The U.S Treasury Department’s Bureau of the Fiscal 

Service is testing an AI algorithm which can read the 

PDFs and turn the text into structured, 

machine-readable data. If successful, it can streamline 

the annual appropriations process and get money to 

agencies sooner. 

New Agency for the .gov Domain

Any agency wanting a brand-new website will have to 

go through a new provider. The Cybersecurity and 

Infrastructure Security Agency is taking over the 

management of the dot-gov domain.

FSU Enhances Quantum Computing

A professor at Florida State University found a way to 

automatically infer parameters used in an important 

quantum Boltzmann machine algorithm for machine 

learning applications. 

Real-Estate Market Booms in Florida

South Florida's real estate market is now officially in 

super-boom mode. The opening up of the economy and 

removal of several restrictions in the state has been 

regarded as the primary cause.

Dining Industry Recovers

Florida restaurants, bars see big boom in business 

during Spring Break. Florida reopened months before 

much of the rest of the nation, which only in recent 

days has begun to emerge from the better part of a 

year under lockdown. 
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Company Insights

For Employees

Soft Skills Required for Remote Work

Industry experts claim that the soft skills very much Industry experts claim that the soft skills very much 
required for remote work include self-management, 
good communication (oral as well as written) and 
remote team coordination.  As remote work seems 
likely to continue for some, it is highly recommended 
to adopt these skills.

Custom Software Application

One of One of SGS’ software products is named eNotify. It is 
a web application that ensures scheduled notifications 
to all registered case-participants about hearings, 
changes in schedule and status of cases/verdicts, 
among others. We have got great feedback from 
clients who use its customized versions.

Client Feedback
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Application Development Analyst – Jacksonville, FL

Java Developer – Jacksonville, FL

Sr. QA Specialist – Jacksonville, FL

IT Security Engineer– Jacksonville, FL

Project Manager- Contract- W2- Jacksonville (FL)

Oracle Business Analyst - W2, 12 months- Temporarily Remote

Mid-Level Dot Net Developer - Contract- Jacksonville (FL)Mid-Level Dot Net Developer - Contract- Jacksonville (FL)

Sr. Technical Recruiter- Remote/Tampa, FL
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